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Offer useful

Approximately two-thirds of distributor | recommendations

L. . for energy
customers who have participated in efficiency

the energy right program felt that it

does an excellent or above average Customer
service

job offering recommendations for

energy efficiency, providing customer Saving

money on

service, saving money on their bill, energy bil

and being easy to use.

L. . Ease of
Six in ten rate it as excellent or above use

average for saving energy in their home.
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Fifty-seven percent (57%) of those who | providing you a

more energy

have participated indicate that energy efficiont horme

right does an excellent or above average

job of providing them a more energy
. . . Overall value of
efficient home, while 55 percent feel energy right

that the overall value of energy right is | ®XPenence

excellent or above average. Fifty-two

percent (52%) said it makes their home | Making your
. home more
more comfortable, and 47% that it comfortable

increases the home’s value.
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