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Regional Heat Pump Contact List 

 
Marketing Managers 
John Shell  256-762-9708 Alabama 

 
Eddie Gray 662-690-3414 Mississippi 

 
Jerry Prince 731-431-2683 West Tennessee 

West Kentucky 
 

Todd Thompson 615-406-1437 East Kentucky 
Middle Tennessee 
 

Steve McMinn 
John Proffitt 

423-240-1361 
423-744-4808 

East Tennessee, North Carolina, 
North Georgia, Virginia 
 

 
*Valley-wide Manufactured Homes (Volume Heat Pumps) Program, Terry McIntosh, 
(423) 876-4167 
 
 
Customer Service Contacts 
Robby Jones 256-430-4844 Alabama  

 
Susan Coats 662-338-3186 Mississippi 

 
Tommy Wilson 901-577-2603 West Tennessee 

 
Virginia Clark 615-232-6157 Middle Tennessee 

 
Robert Lynn 865-673-2272 Northeast Tennessee 

 
Les Hartman 423-876-4116 Southeast Tennessee 

 
Evie Elder 270-856-4576 Western Kentucky 

 
Gwenda Vincent 270-846-7043 Eastern Kentucky 

 
 
 
Mailing Address for Certificate of Insurance 
Heat Pump Program 
P.O. Box 292409 
Nashville, TN 37229 
 
 
 
 
 
 


