energy right® Program
Contractor - Customer Affidavit

Legal 911 Address of Dwelling or Business:

Street Address City, State, Zip Code

Contractor’s Certification:

Contractor certifies that each heat pump system (and related weatherization improvements) identified below
meets Program requirements. As an authorized dealer of the installed equipment, contractor also certifies that
the Customer receives a manufacturer’s warranty for each heat pump system and that such warranty is
registered with the manufacturer.

Number of heat pumps installed at above location:

Contractor’s Signature: Date:

Inspector’s Certification:

| certify that to the best of my knowledge each heat pump system installed and inspected at the address listed
above was inspected in accordance with and met Program requirements,

Number of heat pumps inspected at above location:

Inspector’s Signature: Date:

Important Notice to Customer:

There is no Guarantee or Warranty, express or implied, from your power distributor or TVA as to the work
performed, any of the improvements installed, or their adequacy or effectiveness. Customer is responsible for
making any inspections to assure Customer’s interests are protected. For split-type Dual Fuel Heat Pumps,
Customer is responsible for having a qualified gas or oil heating specialist check the gas or oil-fired forced-air
furnace system to which the heat pump is added. Customer is advised to have this done.

By signing, Customer agrees that the work has been satisfactorily completed and certifies that any weatherization
improvements have been satisfactorily installed. Customer further provides TVA permission to conduct quality
assurance audits of the work and improvements and acknowledges that these audits and any Program
inspections are solely for the benefit of the power distributor and TVA to help assure Program purposes are being
achieved and create or imply no duty or obligations to Customer.

Customer is responsible for notifying Power Distributor when work is completed.

Customer’s Signature: Date:
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